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YTBepikaeno

[Ipuxazom mo 'GHOY «CI16 ['ITHO»
Ne LV - L3

otr« 30 » 42 20 7.

MOJIOKEHUE
00 o6ecnevyeHNH YCJIOBHIA JOCTYTHOCTH /151 HHBAJIHIOB H APYIrHX MAJIOMOOHIBHBIX IPAKIAH
00bEKTOB H NPEI0CTABISIEMBIX YCIYT, 2 TAK/Ke 0KA3AHHS HM IPH 3TOM He00X0AUMOI moMomm
B rocy/IapCTBEHHOM 0I0/IKeTHOM HETHIIOBOM 00pa30BaTeILHOM YUPeK/IeHHH
«Cankr-IlerepOyprexmii ropoackoii /[Bopen TRop4ecTBa IOHBIX»

1. O6mue moaosKeHHsI

1.1. Hactosiimee  [lomokeHuwe  ompenenseT KIIOYEBBIE IPHHIMNBI W TpeOOBaHWUI,
HAIpABJICHHBIE Ha 3allUTy IIpaB HMHBAIKWJOB INpPH [OCEIIEHHH HMH 3JIaHHH M IMOMEIICHHH
rocy/1IapcTBEHHOTO O101KeTHOTO HETHIIOBOTO o0pa3oBaTenbHOro YUPEXKIEHUS
«Canxkr-ITeTepOyprekuii ropojickoii J[Boper TBopYeCcTBa IOHBIXY (Jajiee - YUpemkaeHHe).

1.2. [Tomoxxenue pazpaboTaHO B COOTBETCTBUU C:

- MepnepanbHBIM 3aKOHOM 0T 24 HOsOpst 1995 roma Nel181-@3 «O counanbHON 3aIATe HHBAIH/IOB
B Poccuiickoit denepanuny ¢ N3MEHEHUAMHU, BHECEHHEIMHA DeaepanbHbM 3akoHOM 0T 06.04.2015
Ne 68-@3 (pen. 19.12.2016) (manee - @enepanbHEI 3aK0H),

- mpuka3zoM MuHHCTEepCTBa Tpy/ia ¥ conuaibHoi 3amuTel Poceniickoi @enepanun ot 30.07.2015
No527u «O6 yreepxnenun [lopsiaka obecrieueHns yeIOBHIT JOCTYIIHOCTH JUIsl HHBATHIOB 0O HEKTOB
U IPEIOCTaBISIEMBIX YCIYT B cepe Tpy/ia, 3aHATOCTH W COIMAIBHOM 3allMThI HACEICHHUS, a TaKiKe
OKa3aHHI UM NP 3TOM HeoOXouMoH omonm» (nanee - [Topsanok),

- HHBIMH HOPMAaTHBHBLIMH ITPABOBLIMH aKTaMH.

2 Iean u 3agayn obecrnedeHUst YCIOBHIT JOCTYITHOCTH JJISi HHBAJIN/IOB H HHBIX
MaJIOMOOHJIBHBIX IPAKAAH 00HEKTOB H IPEI0CTABISIEMBIX YCIIYT,
4 TAKKe 0KA3aHHS UM IIPH 3TOM Heo0X0auMOiil MoMOoIIH

2.1. Lens:
obecrnieyeHre BCEM TpaXkJaHaMm — MOJYy4YaTelsiM yenyr B YUpexIeHHH, B TOM YHCIE HHBATHIAM H
HHBIM MaJIoMOOMIIBHEIM rpynnam (MIH) HacesieHus!, paBHbBIE BOBMOXXHOCTH JUIS PEaTH3allii CBOMX
1paB ¥ cBoOO, B TOM UHCJIE paBHOE [IPABO Ha MOJYy4YCHHE BceX HeOOXOJMMBIX COIMANLHBIX YCIYT,
[IPEIOCTABIIIEMBIX YUpekIeHHeM 0e3 KakoH-JIM00 NUCKpUMHHAIME 110 NMPU3HAKY HHBATHIHOCTH
[IPH [10JIB30BAHHHU YCIYTaMH Y UpeikICHHsL.

2.2. 3agauu:

- obecnedeHue pa3pabOTKH M peanuM3allid KOMIUIEKCa Mep 110 0OeCHeUYeHHIO YCIOBHM
JOCTYIHOCTH JIJIsi HHBAJIH/I0B 00BEKTOB U NIPENOCTAaBIIIEMEIX YCIIYT, a TAKIKe OKA3aHUs UM IIPH 3TOM
HEoOXOIMMOH TOMOIIH COTPYAHHKAMHE Y Upeik/ICHHS;

- 3aKpEIUIEHHE W Pa3bsCHEHHWE COTPYIHHUKAM M KOHTpareHTaM YUpeixJIeHHs OCHOBHBIX
TpeboBaHUM JOCTYIHOCTH OOLEKTOB M YCIYT, YCTAHOBJIEHHBIX 3aKOHOJIATENLCTBOM Poccuiickoi
Denepanuy, BKIIOYas OTBETCTBEHHOCTD H CAHKI[HH, KOTOPBIE MOT'YT IPUMEHSTHCS K Y UPEIKAECHHIO H
COTPYIHHMKaM B CBSI3H C HECOOJIIOJICHHEM YKa3aHHBIX TpeOOBaHHH WIH YKIOHEHHEM OT HX
HCIIOJIHEHU S,



- (opMHpoOBaHKE y COTPYAHHKOB H KOHTPAT€HTOB €JHHOOOPA3HOro MOHMMAaHHs HEOOXOIHMOCTH
obecriedeHns YCIOBHIT TOCTYIHOCTH VISl HHBATHA0B 00BEKTOB M NPEIOCTABIIEMBIX YCIIYT, a TAaKXKe
OKa3aHMs UM IIPH ITOM HEOOXOIMMOIl TOMOIIH;

- 3aKperuieHHe O0O0s3aHHOCTEH COTPYIHHKOB 3HAaTh M coONIOAATh NPHHLUUNBI M TpeOOBaHHS
gacrosmero Ilono)keHus!, KIFOYEBbIE HOPMBI 3aKOHO/ATENILCTBA, 4 TaK)Ke MEpPhl M KOHKPETHBIE
NeHCTBHS IO 00ECHEUEHHIO YCIOBHI JOCTYITHOCTH JIUIsl HHBAIHIOB OOBEKTOB U MPEOCTABIISIEMBIX

yeyr;
- (opMHpOBaHHE TOJECPAHTHOTO CO3HAHHSI COTPYJHHKOB, HE3aBHCHMO OT 3aHHMacMOi
JIOJDKHOCTH, 110 OTHOIIIEHHUIO K HHBAJIMAHOCTH M HHBAJIMIAM.

2.3. Mepel 1o oOecHeueHHWIO YCIOBHI MOCTYNMHOCTH [UIsl HHB&IKUIOB OOBEKTOB WM
NPEIOCTABISEMBIX YCIIYT, IPHHUMAaEMBIE B Y UpEKICHHUH, BKIIOYAIOT:

a) OpraHH3al{I0 C YUETOM MPHHIHMA «Pa3yMHOTO MPHUCIOCOOIEHHs» 00eCeueH sl JOCTYITHOCTH
NPEAOCTABIISIEMBIX YCIIYT IIyTEM:

- obecneyeHHs NOCTYIA HHBAHIOB K MECTY IIPEIOCTARIEHHS YCIIYTH;

- TpeJoCTaBICHUS HEOOXOIUMBIX YCIIYT M0 MECTY JKHTEIbCTBA HHBAIH/IA (B HHOM MECTE €ro

npeObIBaHHUs);

- TIPEIOCTABJICHHS YCIYT B IMCTAHIIMOHHOM PEXHME;
0) ompexueneHHe MODKHOCTHBIX JIMI[ YUpEeKAEHHs, OTBETCTBEHHBIX 3a OOECIICUYEHME YCIOBHit
JOCTYITHOCTH JUUISL HHBAIMOB 00BEKTOB M IIPENOCTABIIAEMEIX YCIIYT, a TAKXKE OKa3aHHe HM IIPH 5TOM
HE00XO0IUMOH ITOMOIITH;

B) oO0y4eHHe W HWHCTPYKTHPOBAaHHE COTPYIHHUKOB IIO0 BOIIPOCAM, CBS3aHHBIM C OOecredcHHEM
JIOCTYITHOCTH JIJIsl HHBATUJOB O0OBEKTOB M YCIIYT € YUeTOM MMEIOUINXCS Y HUX CTOMKHX paccTpoiCTB
(yHKIHIT Opranu3Ma i OTpaHHYCHUHN JKH3HEAEATeILHOCTH;

I‘) CO3JaHHE HHBaJIHIaM YCJIOBHﬁ JOCTYIIHOCTH 00BLEKTOB B COOTBETCTBHH C Tp€6OBaHHHMH,
YCTaHOBJIEHHBIMH 3aKOHOAATCIIBHBIMH H HHBIMH HOPMAaTHBHBIMH ITPABOBLIMH aKTaMH,

,11) CO3JaHHE HHBalIHIaM yCJ'IOBHI?I OOCTYIIHOCTH YCIYI B COOTBETCTBHH C Tpe60BaHHHMH,
YCTaHOBJICHHLIMH 3dKOHOAATEIIBHBIMA X HHBIMH HOPMATHBHBIMHY ITPABOBBIMH aKTaMH,

€) OTpaKeHHe Ha O(HIHaIBLHOM caiite YupexJeHHs: HHPOpMaluu 1Mo 00eCHeUeHHI0 YCIOBHIH
JIOCTYIIHOCTH JIA HHBaAIHIOB yqu)K,[[BHHH H NPENOCTaBISIEMBIX HM YCIYD C ,ILYGJ'IHPOBEIHHGM
uH(opmMaimu B popmare, JOCTYITHOM ISl HHBAIMJIOB 10 3PEHHIO.

3. OcHoBHbBIE NPHHIOMIBI JCATC/JIBHOCTH y‘l[]CHU]eHHﬂ, HaH[)aBJIeHI{Oﬁ Ha o0ecrieueHue
YCJIOBHIL"I JOCTYIMHOCTH JIsI HHBAJIH/I0B 00BEKTOB H npeaocTaBJasdeMbIX YCIYT,
a TAKGKE OKazaHHe HM IIPH 3TOM HeoOX0AUMOi moMoumu

3.1. JlearenbHOCTD YUpPEeXKIEHUs, HAITPABJIEHHAsl HAa 00eCleYeHUe YCIOBUH JTOCTYITHOCTH ISt
HHBATHJIOB 00BEKTOB W MPEOCTABIIIEMBIX YCIIYT, a TAKIKe OKa3aHWe UM IIPH OTOM HeoOXOoIuMOit
TIOMOIIH B YUPEXKIEHHUH OCYIIECTBISIETCS] HA OCHOBE CIEIYIONINX OCHOBHBIX ITPHHITHIIOB:

a) yBa)KGHHE JOCTOMHCTBA YEJIOBEKa, €ro JIMYHOH caMOCTOSTENIbHOCTH, BKIIIOYAsl CBOOOAY Ienarh
CBOI COOCTBEHHBIH BEIOOD, U HE3aBUCHMOCTH;

0) HeIHCKpUMMHALMS,
B) momHOe U 3()(heKTHBHOE BOBICUCHHE U BKIIOYCHHE B 00INECTRO;

F) YBaXXCHHUE ocoOeHHOCTEH HHBaJIHIOB H HX IIPHHATHC B Ka4Y€CTBE KOMIIOHEHTA JIIOACKOIO
MHOFOOGpaBHSI H JaCTH YCIIOBEYCCTBA,



JI) PaBeHCTBO BO3MOXKHOCTEH;
€) IOCTYNHOCTE;
) PABEHCTBO MY)KUHH U )KEHIIHH;

3) yBa)kKEHHE  Pa3BHBAIONIMXCS  CHOCOOHOCTEH — JeTel-MHBAIMOOB U yYBaXKEHHE IIpaBa
JeTCH-MHBAMIOB COXPAHSITh CBOK) HHIAMBH/YalbHOCTB.

4. O6aacTe NPpUMEHEHUSI H KPYT JIHIL, MONAJAIOIIHX [0/ ee /leficTBHE

4.1. Bee coTpy/qHHKH Y UpEKICHUS JIOJDKHEl PYKOBOJICTBOBATECA HacTOSIIHM [lonoxkennem u
coOIOaTE ero NPHHLMIIBI X TPEOOBaHHS.

4.2. IlpuHuns! ¥ TpedoBanus HacTosAlero [lonoikenns pacpoCcTpaHsalOTCsS Ha KOHTParcHTOR
H COTPYIHHKOB YUPEXKJIEHHs, a TaKXkKe Ha MHBIX JMI[, B TeX CIy4asX, KOIJa COOTBETCTBYIOIIHE
00s3aHHOCTH 3aKpEIJIEHEI B HX JOO/DKHOCTHBIX HHCTPYKIIHAX, nubo MNpsAMO BBITEKAKOT H3
@DenmepanbHOro 3aK0HA.

5. Ynpas/ienne aesiTeIbHOCTBHIO YUpesk/IeHHs, HATIPABJIEHHOI Ha obecrnedeHne yCJaI0BHii
JOCTYIHOCTH JUISI HHBAJIHI0B 00bEKTOB H NPEJ0CTAB/ISEMBIX YCJIYT, 4 TAKIKE 0KA3aHHEe HM
MPH 3TOM He0OX0HMOIT HOMOIIH

5.1. OddexruBHOE  ympaBNeHHE HEATEIBHOCTBIO  YUPEIKACHHUS, HalpaBIeHHOH Ha

obecrieyeHHne YCIOBHI JIOCTYITHOCTH JUIsl HHBAIHJIOB 00BEKTOB H IIPEIOCTABIIAEMBIX YCIIYT, a TAKKE

OKa3aHHe€ WM IIPH S5TOM HEOOXOJIMMOH IIOMOIIM JIOCTHIAeTCsi 3a CYET MPOJYKTHBHOIO H

OIIEPATHBHOTO  B3aUMOJEHCTBHUSI PYKOBOIMTENS (I€HEpabHOTO JHPEKTOPa) Y UpexkIeHHS,

3aMecTUTeNed pyKOBOAWTENS (TEHEpalbHOLO AMPEKTOPA), PYKOBOJMTENEH  CTPYKTYPHBIX
oIpa3JIeNIeHHH U COTPYAHHKOB Y UpEiKICHHU.

5.2. PykoBojurens  (reHepalbHBIA  JIMPEKTOP)  YUPEKJEHHS OINpE/eNseT  KIIIOUEBbIe
HarpasJieH s JIeITeIbHOCTH OpraHu3alliy, yTBep:kaaeT [lonoxkenne, paccMaTpUBaeT U YTBEPIKIAET
HeoOXOIMMbIe M3MEHEHHs M JOIOJHEHHS, OpraHM3yeT OoOLMi KOHTPONIb 3a peanu3alfeit
JesITeIbHOCTH, a TaK)Ke OI[CHKON pe3yslLbTaToB pealn3aliy B Y UperkIeHHH.

5.3. 3amecTATend PYKOBOIUTENS (I€HEPATBHOIO JUPEKTOpa) YUpeKIEHHs OTBEYaloT 34
MPaKTHYECKOE NIPUMEHEHHE BCEX MEp, HAlpaBleHHbIX Ha o0eclieueHrue NPUHLIKIOB U TpeOoBaHMi
[lonoxkeHHsI IO KypUPYEMBIM HalpaBIE€HHsAM, OCYLIECTBIIAIOT KOHTPOJIb 34 €ro peanm3alueil B
YupexaeHuu.

5.4. PykoBogurenn CTPYKTYPHBIX NOApa3/IeIeHHH OTBEYAOT 3a INPUMEHEHHE BCeX Mep,
HalIpaBlIeHHBIX Ha obeclieyeHUe NpHHUUNOB U Tpebosanuil [TonoxeHus, a TakKe OCYIIECTBISIOT
KOHTpPOJIBb 32 €€ pealn3alueii B CTPYKTYPHBIX OIPa3/ICIeHHIX.

5.5. CoTpyaHuKH YUpexIAeHHs OCYLIECTBIAIOT MEpPHI M0 PealH3alHud, B COOTBETCTBHH C
JIOJDKHOCTHBEIMH MHCTPYKLIUSIMHU.

5.6. OCHOBHBIC ITOJIOIKEHHS HJOBOASATCA OO0 CBEOEHWUS BCEX COTPYIHHKOB quemﬂeﬁm H
HCIIONB3YIOTCA IIPH HHCTPYKTAXKE H Oﬁy‘IBHHH nepcoHaia BoIpocaM OpraHM3alii OJOCTYIIHOCTH
00BEKTOB H yCIIyTr, a TaKKe OKasaHHs IMPH 3TOM ITOMOIIH HHBAJIHIAM.

6. YcnoBus J0CTyNHOCTH 00BEKTOB Y4pe:KIeHHsl B COOTBETCTBHH € YCTAHOBJICHHLIMH
TpeOOBAHUSIMH

6.1. BO3MOXKHOCTB OECIPEINSITCTBEHHOI0 BX0/1a B OOBEKTHI U BBIXOJA U3 HUX;

L



6.2. Bo3MOKHOCTE CaMOCTOSTENHHOTO MNEPCABHIKCHHA I10 TCPPUTOPHH 00beKTa B Ieax
JocTymma K MECTY IMpceJocTaBJICHHA YCIYyTrd, IIpH HGOGXOHI/IMOCTH, C IIOMOLIBID COTPYAHHKOB
quexc,ueﬁm, peaOoCTaBIISIOMAX YCIYTH, C HCIIOJIL30BAHHEM HMH BCIIOMOTATCIIBHBIX TGXHOHOI‘Hﬁ;

6.3. CopmeiicTBre HHBAJIMY IIPH BXOJIE B 0OBEKT M BBIXOJIE U3 HETO;

6.4. Obecrieuenre JomMycka Ha OOBEKT, B KOTOPOM IPEIOCTABIISIOTCS YCIYTH, COOaKH-
[IPOBOAHUKA TIPH HAIMYIHH TOKyMEHTa, MOATBEP)KAAIONIEro ee creluaabHoe 00yUeHHe, BEIIAHHOTO
[0 YCTAHOBJICHHBIM (pOpMe U MOPSIIKY.

s YcoBHS JOCTYNHOCTH YCJIYT YUpeK/IeHHS B COOTBETCTBHH € YCTAHOBJIEHHBIMH
TpeOOBAHUIMH

7.1. Oxazanme COTPYIHUKAMH YUpEKIECHHS WHBAIHIAM I[IOMOIIH, HEOOXOIUMOH s
MOJIYYeHHs B JOCTYNMHOIl s HuxX ¢opme HHGOpManUH O MpaBHiIaX MpeloCTaBIeHHs yCayr, o0
oopmieHHH HEOOXOJMMBIX Ul T[IOJIYYEHHs YCIYr JIOKYMEHTOB, O COBEPIIEHHH JIPYTHX
HeOOXOMUMBIX JUISL TOJTYYEHHUs] YCIIYT JIEHCTBUIH;

7.2. TlpenocTraBieHue HHBAJIHIAM MO CIIyXY, MPU HEOOXOIMMOCTH, YCIIYT ¢ HCIIOIH30BAHHEM
PYCCKOT'O JKECTOBOI'O s3bIKa, BKJIIO4as obecriedeHHe JONycka Ha O0BEKT CypHOomepeBOAYHKA,
THGIIOCYPAONIEPEBOIUUKA;

7.3. Okazanue COTPYAHHKAMH  YUPEXKICHHS, MNPEJOCTABISIONIAMH  YCIYTH, HHOM
He00OX0/IMMOM MHBAJIMAM ITOMOIIH B IIPEOJIOJICHUN DapbepoB, MEINAIONUX TOTYUYEHHIO HMH YCITyT
HapaBHE C JPYTUMH JIMLIaMH;

8. JomoiHUTEIbHBIE YCI0BHSI JOCTYIHOCTH YCJIYT B YUpeKIeHHH

8.1. Obopynopanue Ha MIPHICTAIONIMX K O0BEKTaM YUpeiKJACHHS TEPPHUTOPHSX MECT I
HapKOBKU aBTOTPAHCIIOPTHBIX CPEICTB MHBAIU/IOB;

8.2. CoyeiictBie  CO  CTOPOHBI  YUpEKAEHHS B TNPOXOKICHHH MeIHKO-COHATLHOM
3KCIIEPTH3EL,

8.3. IlpenocraBnenne OecniaTHO B HOCTYIHOH (OpME € Y4eTOM CTOMKHX PacCTPOMCTB
GyHKIHH opranu3Ma HHBAJIHAOB HHOpMANUK 00 UX IpaBax H 00S3aHHOCTSX, BHIAX COI[HAILHEIX
YCIIYT, CPOKax, MOPSAAKE U YCIOBUAX JOCTYIIHOCTH HX [IPEJOCTABIICHHS;

8.4. Brrouenne ycloBUi JOCTYITHOCTH IPEIOCTABIISIEMBIX COITHATIBHEIX YCIYT, HEOOX0IMMBIX
HHBAJIMAY C YYETOM OIPaHHYEHHH JKH3HENESITENBHOCTH, B HHAMBHAYAILHYIO MPOrpaMMy
IPEIOCTABIIECHHSI COIMATBHEIX YCIIYT;

8.5. CompoBOoJXKIeHHE IOJTydaTeNs COINMANBLHON yCIyrH IpH HepefBHKeHUH 10 TEPPUTOPHU
Opranusanuy, a TaKKe IpH NOJIb30BAHUE YCIyTaMH, IIPeIOCTABISEMBIME Y UPEXK/IEHHEM.

9. OTBeTcTBEHHOCTH COTPYAHHKORB 3a HecoOmoaenne Tpedosanmii Ilosmruku

9.1. PykoBomutens (reHepanbHbli JHPEKTOp) YUpeKIeHHs, ero 3aMeCTHTENH W COTPYAHHKH
YypexaeHus He3aBHCUMO OT 3aHHMaeMOH JIOJDKHOCTM, HECYT OTBETCTBEHHOCTB 3a COBIIOJEeHHE
npuHIHNOB U Tpedosanuii [lonoxenns, a taxoke 3a neiicTBus (6e3neiicTBHE) TIOMUYHHEHHBIX MM JIHII,
HapyIaIKUe 3TH TPHHITMIEL H TpeOOBaHHS.

9.2. K mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT HCHOJHEHHs TpeOOBaHMI K CO3JAHHIO
YCIIOBHH /I OECHpensiTCTBEHHOI0 JOCTYIa HHBATHAOB K OOBEKTAM H YCiiyram YupeKIeHHs



OTHOCSTCS Mepbl NHCHMINIMHAPHON W aJMHUHHCTPATHBHOHM OTBETCTBEHHOCTH, B COOTBETCTBHH C
3aKoHoAaTebeTBOM Pocceuniickoil denepanui.

10. Buecenne niMeHeHHUIl

10.1.  Ilpu BBIABIEHHUH HEIOCTATOUHOM 3(PeKTHBHOCTH, MO0 MPH U3MEHEHUH TpeOOBaHMMA
3aKoHOHaTeNnbecTBa Poccuiickoi @enepaliny, pyKoOBOJAHUTENb (TeHEPATBHBIN TMPEKTOP) Y UpeKaeHHS
obecrieunBaeT pa3palOTKy M peanu3alnuio KOMIIIEKCA Mep M0 aKTyalH3allMd HAaCTOSIIErO
[TonoxeHus.



